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Press Release

Anderson-Taylor appoints Mickey Plumley to run sales channel for mobile application suites.
ATLANTA—March 1, 2009 — Anderson-Taylor, LLC(www.andersontaylor.com), a mobile and online application services company, announced today the appointment of Mickey Plumley as Channel Sales Director.
Mickey brings 25 years of highly-successful experience in Mobile Applications, Workforce Management and Human Capital optimization sales, customer service and Contact Center operations management.

Prior to joining Anderson Taylor, Mickey managed his own consulting practice working with companies in the contact center market space, specializing in mobile CRM applications and workforce performance optimization in the areas of sales and customer service delivery.

Mr. Plumley has worked with major corporations in the Mobile space including companies such as AT&T Mobility, t-Mobile, Comcast and TELUS to improve their sales, service and operations performance..

Previously, he served as VP of Sales for Pipkins, Inc., where he grew annual Software revenues from $500,000 to over $6 million and National Sales Manager for Cincom Systems, Inc. where he was responsible for $5 million in annual sales. In these capacities, Mr. Plumley had overall responsibility for selling Mobile CRM, and customer service performance improvement solutions. 

Prior to his sales career, Mr. Plumley had a 15 year Contact Center Operations Management career at AT&T Mobility in which he held various positions related to sales and customer service in the Washington, D.C. area. He currently resides in Atlanta, Ga.
About Anderson-Taylor

Marietta-based Anderson-Taylor, llc (www.andersontaylor.com) is an online and mobile application and services company that provides enterprise business and wireless carriers with unified, secure and scalable technology applications that enable mobile-service banking, payments and video capabilities to businesses and consumers from any approved mobile / wireless device or online SAAS portal.  Anderson-Taylor creates a synergistic environment for partnering businesses including financial institutions and wireless carriers alike who gain many competitive service differentiators which generate new customer bases or improve existing customer retention. These differentiators then generate revenue and provide new solutions for business and consumer demands through online and mobile banking, payment, merchant services, video, and mobile media product/service convenience.
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